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INTERVIEW  
 
Name:                             Position: 

 
At Organization Level 
 

1. Which are your personal goals volunteering at Chic Geek? 
 

2. How important is for you to know what other roles/pillars are working on? Why? 
 

3. Which kind of information is missing for you to stay more connected? 
 

4. Which kind of information is important for you to share with the organization? 
 

5. Have you experience any miscommunication within the organization? Tell me 
about it. 

 
6. What do you think about a communication board for the organization? 

 
7. Does that idea might help you to feel more proactive as a volunteer? 

 
 Thinking in your role 
 

8. Do you feel comfortable reaching anyone in the team for information you need? 
 

9. Do you have clear who to contact when need a specific information or feel 
curious about a topic? 

 
10.Which kind of information you need for you role? 

 
11.How often do you need to touch base with your leader to get your tasks done? 

And how do you get in touch? 
  

12.Think in one of your tasks and walk me through it? 
 

13.When working with other teams, Have you felt frustrated? Tell me why? 
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14.Are your deadline easy to meet? Tell me why? 
 
In General 
 

15.  How good are you in ?... 
            Following processes 
 

Updating information 
 
Keeping yourself informed 
 
 

       16. With your tech knowledge, any suggestion of platform to use for this   
             communication board? Has to be within the technology Chic Geek already use. 


